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FINDING A CIGNA PROVIDER Cigna

healthcaresu

Welcome to your VAULT Health Plan!

With your plan, you have access to the Cigna network. To locate an in-network Cigna provider, please follow
the instructions below.

STEP 1: Visit www.cigna.com.

STEP 2: Click on the “Find a Doctor” button.
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For Individuals & Families: Shop for Plans + Member Guide Find a Doctor 1 Log in to myCigna

o Learn how Cigna Healthcare is helping our customers impacted by the w h n California.

Good Afternoon! O

Welcome to
Cigna Healthcare

We offer a wide range of insurance plans and products that focus on

all aspects of your well-being—physical and emotional.
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STEP 3: The next screen will ask you how you are covered. Please select “Employer or Schoo

How are you Covered?
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Healthcare.gov or

Direct Purchase Medicare

Employer or School

v



\.l
Vs
o0

FINDING A CIGNA PROVIDER Cigna

(continued...)

STEP 4: On the next screen, please enter your address, city, state, or zip code. Then, select one of the options
to search for your provider: Doctor by Type, Doctor by Name, or Health Facilities and Group Practices.

Find a Doctor, Dentist, or Facility in

Enter Address, City, or Zip

STEP 5: It will ask you if you want to login/register at Cigna or to continue as a guest. Please select whichever
option fits you best. If you do not have a login and want to provider quickly, select “Continue as guest.”

Login/Register
G
Continue as guest
Register

STEP 6: The next screen will ask you to select a plan. Put in your location and click “Continue.” Then, from the
list of networks, always select the network that states “PPO” (as shown). A list of in-network providers will

populate for you to choose from.
PPO
PPO, Choice Fund PPO

I Live in [ Enter City, State or Zip ] !|

Please Select a Plan




	STL Welcome Packet 5
	STL Welcome Packet 6

